
STUDENTS 
MANUAL

Virtual learning environment



Table of contents
1. Welcome ....................................................................................................3
2. Know the academic training methodology .....................................4
3. Know your virtual learning environment ........................................5

3.1 Log in ...............................................................................................................................5
3.2 Acount .............................................................................................................................5
3.3 Mis Cursos ......................................................................................................................6
3.4 My courses .....................................................................................................................7
   3.4.1 Calendar ...................................................................................................................9

3.3.2 My courses ..............................................................................................................10
3.5 3 My course: Start with the study........................................................................10
3.5.1 Training action .......................................................................................................10

3.5.1.1 Content ...................................................................................................................................20
3.5.1.2 Practical activities ...............................................................................................................23
3.3.1.3 Learning forums ...................................................................................................................25

3.5.2 Marks ........................................................................................................................28
3.3.3 Satisfaction survey ..............................................................................................29
3.3.4 Tutor communication ...........................................................................................31

4. Support Centre .......................................................................................31
5. Log off .......................................................................................................33



1.Welcome

Wellcome to your virtual 
learning environment!

In this manual we present your virtual environment, a learning space where you will fi nd a wide range of 
didactic tools that will enable you to receive quality, personalized, innovative and up-to-date training.
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2.Know the academic  
training methodology

How can you organize your study?

Your training follows an online methodology, which allows for great flexibility in your studies, following your 
own learning pace at all times and adapting to your needs and interests.
This methodology requires self-learning, but always with the support of the professional experts in your 
training area who make up the teaching team

1. Visualize and study the training content. You will be able to make outlines, summaries and 
underline the content to ensure the correct assimilation of the key concepts.

2. Ask all your doubts to the teaching team, we don’t want you to be left with any unanswered 
questions.

3. Visualize the training teaching material (videos, audios, images, forums, etc.)

4. Take the assessment tests. There are two types of evaluation tests in your training activity:

• Self-assessments are multiple-choice tests that are found at the end of each didactic unit 
and their objective is to evaluate the contents acquired in that unit.

• Once you have studied all the didactic units, you will have to pass the final exam. In this case, 
it is a multiple-choice tests of all the contents studied during the training, its methodology is 
similar to the self-assessments, although there are more questions.

Don’t forget that we will be accompany you during all your training experience
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3.Know your virtual 
learning environment

3.1 Log in

3.2 Account

Once you have enrolled for your course you will receive an email to proceed with the 
registration and identifi cation. In this email you will fi nd a link (https://www.euroinnova.edu.
es/usuario/mis-cursos/activos) that you will have to use whenever you want to study on the 
platform.

Trough “Account” you can access to your profi le 
data in order to modify them, information 
about your invoices and payments, as well as for 
information about your degrees.

You will access too to the list of favorite training 
actions or if you need to contact with our 
educational institution through the Support 
Centre.
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In “my courses” section you will access to the 
list of the training actions in which you have 
enrolled. Both active and completed.

To access to the virtual environment you have to click in “go to course”.

3.3 My virtual environment
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Once you have logged in you will see the following main screen:

In the center you will visualize the training actions that you are coursing or that you have 
fi nished with our educational institution.

3.4 My virtual environment
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In the left column you will fi nd the main menu, 
where you will access to the diff erent sections of 
the virtual learning environment, as well as start the 
training action you are taking.

In the following sections of the document, you will discover in detail the functioning of each of the 
parts that make up your virtual learning environment.
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3.4.1 Calendar

In the calendar you will be able to see the key dates of the training actions you are taking, for 
example, the start date, minimum date and end date. In addition, you will see the most important 
events that you can attend.

This tool will enable you to organize and plan your study creating new events. For that, you will have 
to click in NEW EVENT in the calendar, are you ready to set your study goals and objectives?
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3.4.2 My courses

In “my courses” section you will visualize in an easier 
way the training actions that you are taking ore the 
ones you will start in the next few months.

If you click them, you can access to the content of each training action and continue with the study.

3.5.1 Training action

To access the training from the home page, click on Start. Once the training has started, the button 
will change to Continue.

3.5 Start with the study
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You will still see the fi rst menu through which you will access the marks, fi nal survey and completion 
report. And from where you can go back to the main page of the platform and to the courses you 
have active.

You will have access to the following page.

If you want to continue where you left off  on your last login, click on the icon at the bottom of the 
platform: “Continue where I left off ”.
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The second menu corresponds to the table of contents of the course, which will allow you to access 
the specifi c section you want to visit/study.
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Inside this table of contents, you should consider 
that, in order to access the diff erent sections of a 
unit, you will have to expand them by clicking on the 
date that appears just to the right of the unit. On the 
other hand, on the right-hand side of each section 
you will fi nd a “check” of diff erent colours.

- Green: if the section is 100% complete

- Blue: When we have accessed to the sections, but 
we have not visualize all its pages.

- Grey: when we have not accessed to the section.

This colour category is:
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Moreover, each section is shaded in two diff erent colours:

- White: if we have not accessed to the section, nor 
have we visualized its content.

- Grey: when we have accessed to the section
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NOTE: You can hide the TWO menus on the left to keep the course content centred on the page by 
clicking on the icons:

The page would look like this:
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First of all, in the header you can see the name of 
the course and go back to the home page if you 
need to.

Below this section you will fi nd the progress icon, 
which will be completed as you complete the 
sections of the course.

Just below the title of your training action 
you will fi nd information about your training 
action’s deadlines, which includes the status of 
your enrolment, the start and end date of your 
training.
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In addition, you will have the notice board available, an informative space that will give added value 
to your training and where you will fi nd information of interest on topics such as methodology, 
resources, events, etc.

Then, in the horizontal menu above the contents you can have direct access to the videos, audios and 
images that the course has throughout its contents. By clicking on “all” you can return to the text 
content you are currently in.

All: You will see the units that form the course, those that you have completed will be marked 
with a tick. Access a specifi c lesson by clicking on the name of the unit.with a tick. Access a specifi c lesson by clicking on the name of the unit.
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Videos: You will fi nd audiovisual material from the teaching team in the form of video lessons 
related to the content of the training.

Audios: In this section, you will fi nd audios and podcasts from the teaching team to complement 
what has been studied in the training action.
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Imágenes: : you will visualize all the images of the training program organized in the same space by 
didactic units.

Actividades: You will access the practical activities mailboxes to submit activities and see the 
feedback from the teaching team.
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By clicking on a particular section of the table of contents, you can view its contents on the right-
hand side.

3.5.1.1 Content
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In the option ribbon above the content, we can fi nd:

1 2 3 4 5 6

1. Download the contents in PDF.
2. A highlighter.
3. A rubber to erase the underlined content.
4. Turn on/turn of contrast and reduce/increase the letter size.
5. Turn on the translator.
6. Enlarge to full screen.

Then, in the content, we fi nd the following sections:
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1. Section’s name (It corresponds to that of the table of contents)
2. Didactic contents.
3. Section’s pages (you must visualise all the pages fot it to count as completed)
4. Incidents reporting.
5. Previous/next navigation to change pages. Please note that you will move to the next section 
of the syllabus when you turn the last page.
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In your training action, you will fi nd practical 
activities that will help you to put into practice 
all the contents studied during the training.

To identify if your training includes activities, 
you can check if there are any in the table of 
contents.

By accessing, you will be able to visualise the content of the activity, as it will contain a detailed 
description of the activity, the objectives to be achieved and you will be able to download the word 
document with the instructions that explain what you have to do.

3.5.1.2 Practical activities



24 Manual Alumnado 24

Once you have fi nished the activity, you will have to send it through the mailbox, so you can 
receive feedback from the teaching team. To do this, click on ACTIVITIES at the top and access the 
corresponding mailbox for the activity.

In addition, another option to send the activity to the teaching team is through the “upload activity” 
icon that you will fi nd in the table of contents.
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In your training you will fi nd learning 
forums too. This is a space for debate 
with other training colleagues where you 
can refl ect on issues related to training. 
You can fi nd it in two ways.

On the one hand, from the table of 
contents: image displayed.

To check that the activity has been submitted correctly, you should check that the SUBMISSION 
STATUS shows SUBMITTED FOR GRADING.

3.5.1.3 Learning forums
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On the other hand you can fi nd the 
learning forum in the upper content 
block, next to the activities. From this 
block you will be able to access it more 
easily while you study the content 
without having to scroll through the 
table of contents.
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By logging in you will be able to see the diff erent debate topics proposed by the teaching team:
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To access the marks you will 
have to click on the section on 
MARKS.

And to participate, you will have to click in ANSWER, just below the post.

This space will also alow you to see all the responses of your classmates and discuss directly with 
them.

3.5.2 Marks
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On this screen you will be able to see in detail the marks obtained in each of the training 
assessment tests and the overall average grade for the course.

3.5.3 Satisfaction survey

Satisfaction surveys will be a key 
part of your training, as they will 
help us to improve the quality of 
our academic service.

Therefore, as you progress through 
your training, you will be asked 
some questions in which you will 
be able to give us your opinion 
about the content, the attention 
received, the platform, etc.

Remember that you will have to fi ll 
in the fi nal survey for the title to be 
processed.
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Once you have completed the fi nal survey and passed the requirements for 
the fi nalization, your enrollment will be automatically fi nalized to start with the 
processing of the title.
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3.5.4 Completion report

You will also fi nd a section where you can consult the 
demanded requirements that must be fulfi lled in order to 
successfully obtain the qualifi cation. This section can be 
found in the table of contents: “Completion report”.

In this report, the completed items will be marked with a tick 
and you will be able to see what is still not done.

From the Support Centre you can contact our centre 
to ask your teacher any questions or to carry out 
any procedure. The access to this section is available 
at the top of the virtual environment and on our 
school’s website.

and you will be able to see what is still not done.

4.Support Centre
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The Support Centre has an incidents log where you can consult all the communications you have made.
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5. Log off 

Once you have fi nished your study you will be 
able to log out on the top right hand side of the 
platform, by clicking on LOG OUT.




